Comfort Keepers

General

For description see http://www.bizjournals.com/dayton/stories/2004/01/05/smallb1.html
For there web-site go to

http://www.comfortkeepers.com

Owners
Webster Capital/ and or Allied Capital Corp, based in Boston MA.

In July of 2007, Allied Capital Corp. paid $45.3 million to support the buyout of Comfort Keepers by Boston-based private equity firm Webster Capital.  Allied Capital shows this purchase on their web-site but Webster Capital does not, so I assume Allied Capital is the one making the purchase, but I think you’ll understand this better than me.
(see http://www.bizjournals.com/dayton/stories/2007/07/23/daily26.html 
and see http://phx.corporate-ir.net/phoenix.zhtml?c=77216&p=irol-newsArticle&ID=1031745&highlight= )

Current Franchizes

586 Globally (they told me over 600 over the phone, however the info from Allied Capital who just bought them out says it’s 586 so that’s what I’ll stick with for now.)  This number apparently includes offices in only 46 states, and six foreign countries including Canada, Ireland, England, Portugal, Singapore and Australia with expansion planed in Spain.  
End Customer’s 17,000 seniors.  
Revenue

In 2006 the total revenue for all CK franchizes was $117million.

Since franchize royalties average at around 5% we would expect CK’s corporate revenue to come in around 5.85 million.  However the Dayton Business Journal quotes CK’s local revenue as $4 million which would either imply a much higher total revenue or that $4 million is the total.  I intend to call the journalist reporting the story to right this discrepancy.  If the number is higher I’ll have to find out whether the franchise fee is one time or yearly.  
Top executives (for a full list, with background info see http://69.42.88.222/Meet-the-CK-Team.html)
http://69.42.88.222/Meet-the-CK-Team.html

Jim Booth

President CEO
(I have some more on him if you want it, though the CK site does a good job of describing him, just click on his picture.)
Tim Purcey

Vice President, Operations/
Chief Financial Officer

Jeff Bevis

CFE (Certified 
Franchise Executive)
Vice President, 
Franchise Development

Lisa Ripley

Vice President of 
Regional Operations

Jayson Sturgeon

Manager, 
Information Technology

Mary Ellen Rohrbaugh

Director Network Development
Jim Brown

Director, 
Franchise Development

Larry France

Manager, Franchise Development

Joe Kurland

International Franchise 
Business Consultant

Stephanie Wheeler

Quality Assurance Assistant

Duane Higginbotham

Northeast Franchise 
Business Consultant

Cindy Hagan

Clinical Care Manager

Robin Coale

Senior Training Specialist
Useful links,

IT support structure
(see basic company to franchise services listed at http://www.comfortkeepers.com/MEMBERS.html)

